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PROFESSIONAL SUMMARY

· Certified Salesforce Developer with around 5 years of hands-on experience in Salesforce development, customization, and administration, specializing in LWC, Apex, Visualforce, SOQL, and integrations. Strong expertise in automating business processes through Flows, Triggers, and Process Builder, as well as managing data migrations and Salesforce security models. 
· Skilled in building scalable solutions using REST/SOAP APIs, asynchronous Apex, and CI/CD tools like Copado and Gearset. Holds a Master’s in Business Analytics, combining Salesforce technical expertise with strong data analysis skills using SQL, Python, R, Tableau, and Power BI. 
· Proven ability to deliver optimized CRM solutions, enhance workflows, and collaborate in Agile environments to drive business value.

Technical Skills:

	Salesforce Development
	Lightning Experience, Lightning Web Components (LWC), Aura Components, Apex Triggers, Apex Classes, Batch Apex, Asynchronous Apex, Test Classes, DML, Validation Rules, Flows, Workflow Rules, Process Builder, Approval Processes, Platform Events, Visualforce, Lightning Data Service (LDS), Component Communication (Pub-Sub, LMS), SLDS Styling, Joined Reports, Dynamic Dashboards, Profiles, Permission Sets.


	Programming
	Apex, JavaScript, HTML, CSS,

	Query Languages
	SQL, SOQL, SOSL

	Data & Analytics
	Data Cleaning & Transformation, Power BI, Tableau, Excel, Oracle, MySQL, MS SQL Server, Hadoop, Spark


	Tools & Platforms
	Salesforce DX, Sales Cloud, Service Cloud, Health Cloud, Git/GitHub, Copado, Gearset, VS Code, Data Loader &Import Wizard, Postman, Workbench, ANT, Agile Accelerator, AppExchange, Salesforce CLI

	Integration
	REST/SOAP APIs, MuleSoft, Named Credentials, JSON, XML 

	Deployment & Release Management
	Change Sets, Salesforce DX, ANT Migration Tool, Environment Strategy




WORK EXPERIENCE
Client: Cardinal Health, Ohio, 					USA April 2025 – Present Salesforce Developer
· Worked closely with client team and business analysts and performed detailed analysis of business and technical requirements. Designed custom solutions for various challenging requirements in SalesForce.com (SFDC).
· Developed Lightning Web Components, Apex Classes, Batch Apex, Scheduled Apex, and Apex Triggers for various functional needs in the application.
· Created modern Lightning Apps combining Lightning Design System, Lightning App Builder, and custom Lightning Component features.
· Quick start implementation of B2B Commerce Cloud solutions for multiple customers, including Buyer Groups, Store Configuration, and Entitlement Policies.
· Implemented B2B Commerce Cloud site with the Experience Cloud Template and custom pages based on requirements using Lightning Web Components.
· Ensured HIPAA compliance by using Flosum for audit trails and logs; integrated Flosum with Salesforce orgs and other enterprise systems.
· Found the main areas where Omnichannel can be useful and carried out a comprehensive evaluation of the communication needs of the healthcare institution.
· Identified and defined the categories of patient contacts and administrative duties to be handled by Omnichannel.
· Started implementation of Salesforce Health Cloud features for patient management, care coordination, and provider-patient relationship tracking.
· Worked on Data Loader for loading Products and Product Images. Configured Experience Cloud including Community Builder, Membership, and User setup for the Community.
· Developed a Capacity Calendar based on available and scheduled capacity using Lightning Web Components and the Full Calendar JS Library.
· Enabled Aura Framework by adding Aura Attributes and Aura Handlers for Events to improve logic and interactions in Lightning Applications. Developed robust Lightning Pages using Aura Framework and deployed them in Community Builder.
                                     
 

Client:   US Bank, USA                                                               Feb 2024 – Mar 2025
Salesforce Developer  

· Developed Apex Classes, Test Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Created modern Lightning Apps combining Lightning Design system, Lightning App Builder, and Lightning Component features.
· Creating Lightning Components and used Salesforce Lightning Design System (SLDS) to convert existing Visualforce pages to lightning components.
· Built Lightning components using Controllers, Handlers and using these components in Visualforce pages and integration using Lightning Out.
· Implemented new customer support solution using Salesforce.com Service Cloud. Maintained and improved existing Salesforce implementation.
· As per business requirements, developed custom Lightning Web Components and used them in Lightning App Builder.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Worked on designing and developing Lightning Community Builder and developed Lightning Components using Aura framework for the Insurance groups.
· Developed robust Lightning Pages using aura framework and placed them on the community builder.
· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.
· Worked on development and maintenance of Sales & Service Clouds. Implemented DML operations of Inserting and Updating records.
· Understand client advisory needs and customize Salesforce Insurance Cloud to support advisory services.
· Involved in Salesforce.com Application Setup activities and customized the objects to match the functional needs of the organization.
· Created and executed data workflows to guarantee richer, actionable, and high-quality customer data.
· Slack and Salesforce were integrated to improve workflow efficiency, foster teamwork, and facilitate communication among advisory teams.
· Applied advanced analytics to find opportunities, trends, and places where advising services may be improved.

Client: Smartwaves Innovations, Hyderabad                      Sep 2020 – Aug 2023 
Salesforce Developer 
 
· Developed and maintained Salesforce Lightning Web Components (LWC), Aura Components, Visualforce Pages, and Apex Classes to create scalable, user-friendly applications in Sales Cloud and Service Cloud.
· Designed and implemented custom objects, fields, relationships, record types, page layouts, compact layouts, and Lightning App Pages to meet complex business requirements.
· Built bulk-safe Apex triggers, handler classes, and asynchronous Apex (Batch, Queueable, Scheduled) to automate processes staying within governor limits.
· Created advanced Flows, Process Builder automations, workflow rules, approval processes, and validation rules to streamline lead conversion, case management, and opportunity tracking.
· Wrote optimized SOQL and SOSL queries for high-performance data retrieval, applying selective filtering and query optimization techniques to improve efficiency.
· Integrated Salesforce with external systems using MuleSoft Anypoint Platform, REST API, SOAP API, Named Credentials, callouts, Platform Events, and Change Data Capture, enabling real-time data sync with ERP and third-party apps.
· Implemented data migration strategies for large records using Data Loader, Workbench, and Data Import Wizard, ensuring high data integrity through duplicate management and backups.
· Created dynamic dashboards, joined reports, and custom report types for actionable business insights, leveraging Salesforce data visualization best practices.
· Managed Salesforce security via profiles, permission sets, role hierarchy, sharing rules, and org-wide defaults, ensuring compliance with data access policies.
· Applied SLDS styling in LWC for a consistent UI and integrated JavaScript (Promises, async/await, DOM manipulation) and third-party libraries (Chart.js, D3.js) for enhanced data visualization in Salesforce.
· Led sandbox management, change set deployments, Salesforce DX builds, and CI/CD processes via Copado and Gearset, improving release quality and reducing deployment time.
· Collaborated in Agile environments using JIRA for sprint planning, daily stand-ups, and backlog grooming.
· Utilized VS Code, Postman, ANT Migration Tool, AppExchange solutions, and Agile Accelerator for development, testing, and deployment.
image7.png




image8.svg
  


image2.png
CERTIFIED

Platform
Developer I





image3.png




image4.svg
    


image5.png




image6.svg
    


